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TIME TO MAKE A MOVE?
As our world starts opening again, we hope that we all continue to work 
together by following important guidelines set out for us! From the beginning 
Royal LePage Your Community has stayed on the leading edge to find ways 
to help us help you safely. Do you need advice on how to prepare your home 
for sale? Do you have questions on what to do next & how to proceed in this  
existing environment? Please call, text, or email and let us know how we can HELP YOU today!

A medical SWAT team from Southlake 
Regional Health Center is helping the staff 
at River Glen Haven Nursing Home battle a 
COVID-19 outbreak.

The outbreak, first reported on April 27, 
has, so far, infected nearly 40 residents - 

three of whom have died, and more than a 
dozen staff members in the 119-bed facility, 
located in Sutton, Ontario. 

The medical SWAT team is made up of 
hospital staff and York paramedics who are 
on-site daily, assisting with the cohorting 

Southlake sends medical SWAT team to RGH

The Lake Simcoe Regional Conservation 
Authority (LSRCA) is facing a backlash 
from residents of Pefferlaw over its recent 
announcement that it’s shutting down 
operations at the Pefferlaw Dam this year, 
due to safety and liability issues raised by an 
engineering report completed in December 
2019.

At issue is the bridge over the dam, which 
the LSRCA says is no longer safe enough 
to support work crews that install stop-
logs – square timber logs – across the dam’s 
opening, restricting the flow of the water 
over the dam during the spring and summer 
months, thereby maintaining higher water 
levels in the reservoir behind the dam and 
along the river.

The engineering report also found 
structural concerns with the dam itself that 
require further investigation, raising concerns 
about substantial repair costs, which could 
lead to the eventual decommissioning of the 
dam.

According to the LSRCA website, without 
the placement of stop-logs, the river’s water 
level will “not be as high as usual,” impacting 
its recreational use and native flora, fauna 
and wildlife.

“As a favourite spot for its picturesque 
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AMBULANCE OUTSIDE RIVER GLEN HAVEN

By MIKE ANDERSON

Pefferlaw residents up in arms, as LSRCA shuts down local dam
By MIKE ANDERSON
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views, nostalgic memories and 
recreational opportunities, we 
recognize these changes may be 
difficult,” reads the website.

“It’s like turning off the water 
to Niagara Falls,” said Haig 
Ampagoumian, a river property 
owner, who said the LSRCA’s 
decision has already dropped 
water levels by four feet, 
endangered wildlife, and lowered 
property values along the river 
bank.

“We bought our houses 
because of the river. We enjoy 
the river. We have to have access 
to the river. In my opinion, 
my riparian rights are being 
ignored.”

The LSRCA’s decision 
provoked more than 2,000 
people – over half the population 
of Pefferlaw – to sign an online 
petition on Change.org calling 
for the Town of Georgina’s 
Mayor Margaret Quirk to rebuild 
the Pefferlaw Dam.

Although Mayor Quirk has 
indicated that the Town of 
Georgina is prepared to look 
at “any funding opportunities 
and options with all supporting 
partners,” she would like to 
see further detailed structural 
analysis completed before it’s 
possible to move forward with 
repairing or rebuilding the dam.”

LSRCA has commissioned 
a second more detailed 
engineering report, that will 
determine what repairs are 
needed, and, possibly, if some 
stop-logs could be added.

LSRCA is also researching 
who actually owns the dam, 
which would allow it to defray 
some or all of the repair costs.

None of this is reassuring 
residents, some of whom feel the 
LSRCA may decide to eventually 
decommission the dam if 
alternate funding sources are not 
found.

Part of this distrust stems 
from how residents first found 
out about the LSRCA’s decision – 
by reading a post on the LSRCA 

website in mid-April, as no 
official notice was sent by the 
LSRCA or the Town of Georgina 
to residents or property owners 
along the river.

LSRCA initially said it didn’t 
have to inform residents because 
it was a safety issue.

But that didn’t sit well with a 
lot of riverfront property owners.

So, on April 27, LSRCA issued 
a formal letter to them, outlining 
the changes they could expect to 
see this spring.

“The LSRCA is responsible for 
the immediate outcry because 
the decision was made without 
engaging the community,” 
said Karen Wolfe, a longtime 
resident of Pefferlaw and former 
publisher of The Post.

“When they finally did send 
out a communique, they made 
no mention of the fact that the 
people on the upper Pefferlaw 
River are part of the ecosystem. 
They talked about the wildlife, 
they talked about the aquatic 
creatures, but they didn’t talk 
about us. I have riparian rights 
to that river. And that makes me 
part of the ecosystem.”

LSRCA’s decision to downplay 
the environmental impact of its 
decision has also caused some 
controversy, as residents believe 
the changes will negatively affect 
wildlife habitats along the river.
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Speak to our knowledgeable and  
certified staff about our extensive  

selection of food, treats and supplies

905-722-7600 
20887 Dalton Road  

Sutton

905-989-2503
24018 Woodbine Avenue 

Keswick

TWO GREAT LOCATIONS SERVING ALL OF GEORGINA

Editorial: Why it’s time to get rid 
of private nursing homes

COVID-19 is a great equalizer;  
it can strike down anyone, rich 
or poor, young or old.  But it is 
also a great revealer.   What it has 
revealed is how our long-term 
care homes have failed to protect 
the elderly.

It’s not the fault of the front-
line staff who work in these 
homes, many of whom are taking 
significant risks to protect the 
elderly during the pandemic.   

It’s the fault of a system that 
allows private nursing homes to 
place profit over care. 

As a society, should we allow 
four elderly people to live in a 
“basic room” with less than 200 
sq. ft. of living space and single 
communal washroom?  

Sure, it’s good for a home’s 
bottom line. But it offers little or 
no protection from the spread of 
the coronavirus. 

Outdated nursing homes that 
feature narrow hallways, cramped 
dining areas, and crowded ward-
like settings have turned out to 
be killing grounds. 

Long-term care residents now 
account for more than 80 per 
cent of deaths, despite making up 
only 1 out of 5 COVID-19 cases.  

According to one study,  Canada 
has the highest proportion of 
deaths from COVID-19 in long-
term care settings among 14 
countries. 

It’s time for federally-funded, 
public long-term care homes that 

put people before profits.    

LETTER TO THE EDITOR

The handling of the Pefferlaw 
Dam has been poorly executed. 
No municipal asset should ever 
be handled like a hot potato. The 
question of ownership of the 
dam only arises now because 
there are potentially significant 
costs associated with it.

While the LSRCA notified the 
Town of the engineers report in 
December 2019,  only now, six 
months later, are residents being 
made aware of the issue. This, to 
me, is unacceptable. 

Residents should have been 
immediately informed in the 
affected area, town notice 
provided, and the issue added to 
a council meeting to bring up the 
next steps. 

Had the situation with the 
dam been brought to light 
immediately, all involved parties 
could have been lobbying and 
working towards a solution, 
whether financial, engineering 
or ownership-based. 

Now, our community has a 
mud-soaked area that is not 
inviting or useful to wildlife or 
residents. COVID-19 should not 
be an available excuse given 
the timeline of the original 
inspection warning.

                                    Lee Dale
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OUTBREAK CONTINUED FROM PAGE 1

of negative and resolved 
residents, as well as providing 
infection prevention and control 
support (IPAC) for staff at RGH, 
according to Gillian Sloggett, a 
spokesperson for the ministry of 
long-term care. 

Ms. Sloggett also confirms that 
RGH has developed a cohorting 
plan to keep staff and residents 
safe. 

According to Ms. Sloggett, all 
residents who are negative are 
now located on the first floor; 
all positive residents are on the 
second floor; residents with 
resolved symptoms have been 
located to the third floor. 

This was welcome news to 
the family of Susan Fraser, 67, a 
resident at RGH. 

Ms. Fraser, who tested 
negative, was originally located 
on the second floor and was 
sharing a room with a resident 
with COVID-19. 

She has now been moved to 
the first floor, mainly due to the 
advocacy of her sister Mary 
Mulholland and her daughter 
Sherrie Fraser, which included 
multiple calls to RGH, the 
ministry of long-term care and 
other government officials.

The community has also 
begun to rally around the 
embattled nursing home, 
donating groceries and other 
supplies to RGH staff who are 
living in local motel rooms to 
protect their families, should 
they get infected. 

This Mother’s Day, MP Scot 
Davidson collected flowers 
and cards, donated by the 
community, for the residents 
of RGH. John Benyik, a York 
paramedic, delivered the flowers 
and cards to residents while he 
was off-duty. 

“We will ensure that every 
resident receives a card. Our 
whole community is pulling for 
River Glen Haven, and we want 
everyone to be appreciated there 
during these difficult times,” said 
Mr. Davidson in a Facebook post. 

On May 2, MPP Caroline 
Mulroney and Mayor Margaret 
Quirk also dropped-off a 
donation of PPE for RGH staff. 

Both Ms. Mulroney and Mr. 
Davidson, and their constituency 
offices, have been actively 
lobbying behind the scenes to 
get more support for RGH. 

“In the past week, I have 
heard of the tremendous work 
of frontline staff at River Glen 
Haven. I am grateful for their 
tireless efforts to keep our 
community and loved ones safe,” 
said Ms. Mulroney in a statement 
emailed to The Post. 

“My heart goes out to the 
residents and families that are 
affected, and I want to thank 
the people of Georgina for their 
support during this time.”

Despite the outpouring of 
support, there are still concerns 
about the lack of communication 
from the home, as many families 
try to find out about their loved 
ones.  

According to the Ontario 
Ministry of Long-Term Care, 
which regulates all nursing 
homes in the province, including 
independently owned and 
operated homes like RGH, the 
management of RGH must have 
a communications plan to keep 
families informed. 

However, there has been little 
evidence of this as anxious 
family members inundate the 
home with phone calls. 

Although some family 
members have been able to 
call and get an update on their 
loved ones, others have reported 
difficulty getting through.

According to one PSW at 
RGH, who wished to remain 
anonymous, answering those 
calls has become an unwanted 
distraction. 

“The phone is constantly 
ringing. Family wants to know 
what’s going on. But it’s taking 
away from the residents. Every-
time we have to answer the 
phone,” she said.
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“We don’t have anybody really 
in the office. To be honest, I don’t 
really know what to tell them 
about the test results.”

Not having a designated staff 
member to communicate with 
family members is raising anxiety 
and creating an information 
vacuum. Families are also 
complaining there is a lack of 
compassion, as bad news is 
conveyed bluntly, with little or no 
empathy. 

“I don’t feel that there’s real 
transparency there. It’s not 
operating the way it needs to 
be operating,” said Maureen 
McDermott, who’s mother is a 
resident at RGH. 

Ms. McDermott, like many 
other families, was waiting to get 
the results of her mother’s test. 
And, despite frequent calls, no 
one called her back.

According to Ms. McDermott, 
she waited ten days before finally 
getting a staff member on the 

phone to confirm her mother’s 
test results. 

According to Patrick Casey, a 
spokesperson for York Region 
Public Health, test results should 
have been received by RGH 
within 72 hours of testing. 

Mr. Casey said all residents 
were tested on April 27 and April 
28 — so results would have been 
available by May 1 at the latest.  

Ms. McDermott also had to 
make a formal complaint to the 
ministry before she received 
an email update from RGH’s 
Recreational Director on May 7, 
confirming how many residents 
were infected and on what floors. 

Then, on May 8, eleven days 
after the outbreak was reported, 
Jordan Kannampuzha, Chief 
Operating Officer (COO) of 
ATK Care Group Limited, finally 
issued a letter to the families of 
residents. 

The letter contained no new 
information on the outbreak, 

nor contact information for Mr. 
Kannampuzha, instead, it assured 
families that the home was in 
daily contact with York Region 
Public Health, Central LHIN, and 
following ministry guidelines. 

Frustrated with the lack of 
information from RGH, Ms. 
McDermott started a Facebook 
group called “river glen haven 
resident families” to help family 
members share information. 

“I’ve started the Facebook 
group specifically for families only 
so that we have a sacred space to 
share our living grief,” she said. 
“And to share information just 
within ourselves. We’re talking 
about strategies, about what 
people are doing, who’s been 
complaining to ministries, and 
just sharing stories and trying 
to collectively advocate for our 
families.” 

Ms. McDermott isn’t the 
only family member who is 
complaining about a lack of 

transparency from RGH during 
the outbreak. 

“We’ve had no communication 
from management. This is 
unacceptable communication 
practice during a crisis,” wrote 
Liz Cyarto, a gerontologist from 
Melbourne Australia, with a 
mother on the second floor, and 
who’s sister found out from calling 
the home that only positive tests 
will be communicated to family 
members.

The Post has repeatedly called 
and emailed Karen Ryan, the 
administrator for RGH, without 
any response. 

The Post has also requested an 
interview with Mr. Kannampuzha, 
but, as of posting, he has not 
responded. 

ATK Care Group’s website also 
does not have any bulletins or 
new information regarding the 
outbreak.
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Restaurants get creative to stay 
a float during pandemic 

NATALIE SAUNDERS

By MICHELLE POIRIER

Take-out and delivery 
have not been as lucrative as 
traditional sit-down service, so 
some restaurants are coming up 
with different ideas to generate 
income.

Burger Bandits, in Sutton, 
is looking to the past to find 
a solution for reopening their 
doors.

Natalie Saunders, the owner of 
Burger Bandits, has been working 
with Larry Gold, a restaurant 
appraiser and consultant, to 
come up with ideas for the best 
way to reopen, and they decided 
on bringing back the drive-in 
diner, popularized in the 1940s 
through the 1960s.

Mr. Gold said that when 
restaurants reopen, occupancy 
rates could be down by 50 per 

cent.

“By utilizing the space in front 
of the restaurant as a dine-in area, 
if she loses 20 seats inside, she 
can use six parking spots outside, 
so you can have anywhere from 
one to six diners,” he said.

Burger Bandits doors shut a 
week into the province-wide 
lockdown after a surge of 
business that cleared out their 
meat stock, which the suppliers 
could not replenish.

“(The federally funded 
business loan) is the only reason 
why I’m reopening, because I 
wasn’t making enough to sustain 
the business,” she said.

Ms. Saunders does not have an 
official reopening date set, she 
is planning to do a soft curbside 
opening and then launch the full 
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drive-in dining service once her 
friend has completed the food 
trays and her parking signs have 
come in.

She said she is not worried 
and knows the community will 
support her when they reopen. 
She said every time she checks 
on the store, she has 20 to 30 
messages from people reaching 
out. 

The only thing that could stop 
a plan like this is the restaurant’s 
lease agreement; but Natalie has 
had the okay from her landlord to 
move forward with the idea.

“It is in the interest of the 
landlords to make sure that their 
tenants survive; otherwise, we’re 
going to have a lot of for lease 
signs,” Mr. Gold said. 

Vee Palenchuk, co-owner of 
The Corner House Bistro, was 
able to make May rent thanks 
to the federally funded business 
loan and has also applied for the 
wage subsidy to keep her staff 
employed.

They are offering delivery 
in Keswick and pick up to their 
customers every Thursday, 
Friday and Saturday evening. 

To raise revenue, they have 
started selling grocery packs to 
their customers, which you can 
order online. They offer simple 
produce packs, barbecue packs, 
breakfast packs and others.

“We’re doing okay. But it’s a 
struggle. We are keeping the 
lights on, and that’s our main goal 
right now. If we can break even, 
then we will be able to reopen, 
that’s what we hope and pray for,” 
she said.

Ms. Palenchuck said the 
community has been amazing 
with their support for the 
business. The Corner House 
Bistro is also giving back to the 
community during this hard 
time with soup donations. They 
take proceeds from the sales of 
their soup of the day and every 
week to donate soup and bread 
to Sandgate Women’s Shelter, 
Hospice Georgina and some 

families in Georgina that need 
the extra help. 

Ms. Saunders have also given 
back to the community. When 
they shut their doors, they 
were left with an abundance of 
Thompson Potatoes, so they 
donated all of the potatoes and 
helped 60 families, and in the 
past, they have always donated 
any leftover meat to families in 
need, the food banks and local 
shelters.

The Town of Georgina’s 
Economic Development team 
is working to support local 
businesses and keep them 
informed of their options.

They are providing a  $10,000  
grant to each of the three 
Business Improvement Areas 
(BIAs) to cover their 2020 
annual budget, so that individual 
business owners don’t have to 
contribute to their BIA. 

Council also approved a 
$250,000 grant program to help 
small business owners for which 
applications are being evaluated.
The Economic Development 
team has held zoom meetings, 
made telephone calls, increased 
social media postings, sent bi-
weekly emails to subscribers 
to keep them up to date, and 
offered free online training 
to help develop online sales 
platforms, Tanya Thompson, 
Communications Manager for 
the Town of Georgina, said in a 
email.

It is also currently working 
on sector targeted marketing 
campaigns that will roll out 
over the summer to help local 
businesses with recovery efforts 
and are collaborating with 
the Chamber of Commerce to 
develop Shop Local Campaigns.

Local business owners can 
send an email to the Economic 
Development team at ed@
georgina.ca for advice and 
assistance for business recovery.

READ MORE AT GEORGINAPOST.COM
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Local women’s shelter reports 
higher call volumes

Sandgate Women’s Shelter 
in Jackson’s Point is reporting 
higher call volumes, as York 
Regional Police respond to an 
increase in domestic incidents 
during the pandemic.

YRP Cst. Laura Nicolle said 
domestic incident calls were up 
15 per cent in April, after rising 
22 per cent in March, which 
means more women and families 
are reaching out for help.

“I think our call volume is up 
20 per cent from last year at this 
time,” said Michelle Smith, the 
executive director at Sandgate.

The pandemic is also 
presenting some unique 
challenges for women who 
want to leave their abusive 
relationship, according to Ms. 
Smith.

“Women would usually have 
the opportunity to come out of 
their homes and have time to 
plan an exit strategy, and they 
no longer have that opportunity,” 
she said.

“Unfortunately, we know 
women and children are stuck in 
their homes with their abusers.”

That stark reality makes 
reaching out for help more 
difficult. For instance, using 
computers and social media 
to seek assistance can actually 
make women more vulnerable, 
as their spouse or partner may 
be able to read their emails, 
messages or posts. And the 
heightened anxiety we are 
all experiencing during the 
pandemic isn’t helping.

“We know domestic violence 
rises at peak times. Holidays, loss 
of jobs. Many factors contribute 
to a rise in violence,” said Ms. 
Smith.

“I think we’re going to see 
a spike after this for a long 
time. We are in touch with our 
outreach workers, but many of 
these women are not known to 
us. So we rely heavily on our 
community to provide outreach 
to women in need.”

While the pandemic may be 
causing higher rates of domestic 
abuse, it has also exposed a 
fragile support network that is in 
dire need of support.

Both provincial and federal 
governments have recently 
announced more funding for 
women’s shelters.

Last month, the federal 
government announced $26 
million for Women’s Shelters 
Canada and $4 million for the 
Canadian Women’s Foundation, 
so it can distribute the funding 
to sexual assault centres across 
the country.

In a press release Maryam 
Monsef, the minister for women 
and gender equality for the 
federal government, stated:

“We’ve asked Canadians to 
self-isolate and to stay home to 
prevent the spread of COVID-19. 
But not every home is safe. These 
investments support hundreds of 
women’s shelters, sexual assault 
centres, and Indigenous women’s 
organizations across the country. 
To those experiencing domestic 

ADOBE STOCK PHOTO

By JAMES BURROWS 
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violence and gender-based 
violence: speak to someone you 
trust and seek help. You are not 
alone.”

On April 2, the Ontario 
government announced a one-
time payment of about $2.7 
million to support services for 
victims of domestic violence and 
other violent crimes.

“Before COVID-19, women’s 
shelters were extremely 
underfunded for the services 
we provide,” said Ms. Smith. 
“Between Yellow Brick House 
and Sandgate, we only have 60 
beds for a population of a million 
and a half.”

“We have been doing more 
for less for many years now. And 
now we’re going to see a further 
increase in need which could last 
until next year,” she added.

“Our governments have 
responded quickly, but there is 
always going to be a need for 
more funding.”

Sandgate is asking for 
donations to help support staff 
and provide services during the 
pandemic. Money, disinfecting 
wipes, gift cards, laundry soap 
and other essentials are needed.

To donate to Sandgate 
visit: www.sandgate.ca

Sandgate is encouraging 
people in the community to 
check in on those they feel are in 
abusive relationships.

To talk to a Sandgate women’s 
advocate about your personal 
experience, call their confidential 
24-hour helpline at 1-800-661-
8294.

Confidential and anonymous 
provincial crisis lines are also 
available.

Assaulted Women’s Helpline: 
1-866-863-0511

Talk4Healing: 1-855-554-HEAL

Fem’aide: 1-877-336-2433 (French 
language assistance)
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Local church food pantry sees 
big increase in demand

The Hope for Today Fellowship 
church in Keswick feeds not only 
souls, but also hungry families. 

Elder Derek Edwards runs a 
food pantry through his church, 
Hope for Today Fellowship, and 
due to COVID-19, he has seen a 
50 percent increase in recipients.

“Before we would get 
anywhere from three to five calls, 
now it’s about six to 10 calls per 
week,” he said.

The food pantry started seven 
years ago when Elder Edwards 
moved to Keswick with his family 
and opened his church Hope For 
Today Fellowship. It started out 
as a bread donation and slowly 
turned into a full food pantry.

“They come here with all 
sorts of issues; they may not be 
forthcoming when they first get 
here, but after a few times they 
understand that we’re just here 
to help and a lot of them ask 
for prayer, and we’re more than 
happy to do that, so it’s just been 
a real blessing to see it grow and 
the community accept us,” he 
said. “There’s a lot of stigma with 
asking for help, and we don’t 
want people to feel stigmatized 
by that.”

Elder Edwards’ food pantry 
receives donations from The 
Food Bank of York Region, a food 
distribution hub for local food 
banks and pantries.   

“They are part of our network, 
they let us know what they’re 
looking for and we deliver that,” 
Sarah Smith, Office Administrator 
and Volunteer Coordinator at the 
Food Bank of York Region, said.

“We want to highlight them 
and what they’re doing,” she said. 

“I think it’s a really great thing 
to see.” 

The church is closed during the 
pandemic, and they have created 
a system to maintain social 
distancing to keep everyone safe.

“We’ve bagged the groceries 
and we hand them out. People, 
they drive up, they pop their 
trunk, we put the bags in and 
away they go,” he said.

Elder Edwards runs the food 
pantry with the help of his wife, 
Malee Edwards, their children, 
Pastor Bryan Vaughan, Elder Bill 
Wilstra, and Judy Weiser, the 
administrator for the food pantry.

Elder Edwards said the 
response to the church’s food 
pantry has been positive and 

By MICHELLE POIRIER

ELDER EDWARD’S FOOD PANTRY

that he has had people who have 
used the service in the past come 
back to help out because they 
appreciate what the church is 
doing.

“There for the grace of God 
was me once upon a time. My 
wife and I, we had three kids 
and we were struggling years 
and years ago, and we ate at food 
banks. So, I understand what 
they’re going through. We’re not 
here to stigmatize them or point 

fingers or anything like that, but 
to encourage them,” he said. 

The Hope for Today Fellowship 
food pantry is open to the entire 
community and anyone who 
needs assistance is welcome. 

If you need help from the 
food pantry you can visit Hope 
for Today Fellowship at 267 
Hollywood Drive in Keswick 
every Tuesday between 11 a.m. 
and 1 p.m..
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Jericho Youth Services offers 
new program for those in need 

Bottle drive raises over $2000 for Routes Connecting Communities 

Jericho Youth Services is 
starting a new program called 
Food and Fun from Jericho.

“We are in the process of 
starting a new program where 
we’ll be dropping off food 
hampers as well as activities for 
the kids and families who we 
serve,” Jessica Kearney, Program 
Coordinator for Jericho Youth 
Services, said. 

The program is funded through 
Canada Helps, a charitable 
organization that supports other 
Canadian charities.

“Every donation dollar that we 
get is matched by Canada Helps, 
which is really amazing,” she said.

“If you donate $5 it actually 
means $10, which can be the 
difference between dinner on the 
table for a family, or not.”

Jericho is in the process of 
planning, but they hope to start 
delivering the hampers by the 
second week of May.

The activity hampers will 
include things like word 
searches, colouring books and 
they are planning to include a 

With most people are cash-
strapped during the pandemic, 
Georgina’s not-for-profits are 
coming up with creative ways to 
stay funded. Routes Connecting 
Communities held a bottle drive 
on May 2 to help raise money for 
“A Ride To Food”, a program they 
run that helps deliver groceries, 
food pantry hampers and take-
out meals.

Routes had a fundraising dance 
planned for June. But it had to 
be rescheduled for October, so 
the bottle drive, which raised 
over $2000, will help them fund 

hand written note to show they 
are there to offer support.

The food and activity hampers 
will be donated to families who 
are currently enrolled in Jericho 
programs, or have been enrolled 
in the past.

“We really want to make sure 
that people know that we’re here 
for them. Just because the doors 
are closed for the moment, and 
the space that we work out of 
is closed, and the after school 
programs are not currently 
running because schools are not 
running, it doesn’t mean that we 
aren’t there for the people who 
we serve,” she said.

Jericho is also making calls 
to all their participants to check 
in and speak with the children 
and parents to continue the 
foundation of support they 
provide. 

Jericho services low income, 
marginalized and rural families 
who need extra support.  If you 
need support, you can reach out 
through their social media or 
jerichoyouthservices.recdesk.com 

their programs. “This has helped 
us a lot. And other government 
programs are also helping us,” 
said Danielle Koren, Executive 
Director of Routes. 

The Beer Store has not been 
accepting empties, so the staff 
of Routes collected the bottles 
and cans people have been 
accumulating over the last couple 
of months. 

“They came out in spades; 
there were thousands of bottles. 
The parking lot of the Boston 
Pizza was full of liquor bottles 
and beer cans. It was incredible,” 
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Forrest Jones, who is a member of 
Routes Board of Directors, said.

Mr. Jones said they kept 
social distancing by having five 
volunteers, some wearing masks 
and gloves, set up at separate 
tables. The people who were 
dropping off bottles would stay in 
their car and pop their trunk, or 

if they left their car, they would 
maintain distance.

Mr. Jones is holding another 
bottle drive on May 23 from 10 
a.m. to 2 p.m. in the Boston Pizza 
parking lot for the Georgina Ice 
hockey team, who will hopefully 
start playing in September.
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 Grieving during a pandemic

When my grandmother, Joyce 
Burrows, passed away on April 
29 there was a sudden halt to the 
grieving process that surprised 
me. My Grandmother was an 
insightful, outgoing presence who 
loved music, dancing, and her 
community. Together with my 
grandfather, Dr. George Burrows, 
she helped build the Georgina 
Medical Clinic in Jackson’s Point 
and volunteered for many years 
with the Blue Hills Child and 
Family Centre. 

Following my Grandfather’s 
death in 2015, as she heard her 
grandchildren laughing, she 
remarked, “isn’t it amazing how 
life just keeps going.”

But now the grieving process 
has changed for many. The 
momentum that carries families 
and friends through the initial 
stages of grief is often absent. 

Phone calls and social media 
posts can help immensely but not 
being physically together in the 
way we are used to can be even 
more limiting.

Greg Taylor is the funeral 
director at Forrest and Taylor 
in Sutton and continues to do 
small services, including some 
using the now infamous Zoom 
video conferencing app to link 
family members who can’t 
attend. “Returning to a new level 
of normality is going to take 
longer, because we aren’t able to 
support each other physically,”  
said Taylor. 

Sharron Spencer, the grief 
and bereavement coordinator 
at the Georgina Hospice, sees 
many putting off grieving. “The 
pandemic made a lot of life 
events more difficult to process 
— none more so than those who 
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find themselves dealing with the 
passing of a loved one,” noted 
Spencer. “What I’ve noticed 
is that people who are already 
grieving before the isolation 
suddenly lost their supporters. 
There’s no one to sit with them, 
no one to hug them.”

For those who haven’t had 
a chance to say goodbye to a 
loved one, Spencer suggests 
that writing a letter to express 
what you’re feeling can help. “It’s 
good if you can take some time 
to sit with it and acknowledge 
it. The important thing is not to 

minimize or ignore what’s going 
on and to be kind to ourselves.”  

Here are some resources 
for those who would like extra 
support:

CMHA; call 1-866-345-
0183, Monday to Friday from 
8:30 to 4:30pm or visit their 
website https://cmha-yr.on.ca/

Bereaved Families of Ontario, 
Newmarket:  https://www.bfo-
yorkregion.com/ (905) 898-6265

Hospice Georgina: 904-722-
9333 ext. 4 for bereavement 
support. No fees for services.


